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                       GERIATRIC CARE MANAGER OVERVIEW 
                              Compiled by Heather Kinderthain 

 

• Evaluate, arrange for and monitor hired caregivers 
• Coordinate medical appointments and arrange transportation 
• Identify social services and programs 
• Make referrals to financial, legal or medical professionals 
• Consultation and education 
• Create short term and long term care plans 
• Act as a liaison to families 
• Caregiver coaching 
• Help find and relocate elder to a care community 
• Advocate for elders and their families  
• Family or facility mediation 
• Assess home environment and make safety recommendations 
• Identify and help solve problems 
• Guide and navigate complex systems 
• Organize and plan for the future 
• Serve as a professional relative for out-of-town family members 

 

 
 


